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Welcome to your new iPad

St Cyres School is very pleased to provide you with a new iPad. All School iPads have been
enrolled into our MDM Sever (Mobile Device Management Server) for security purposes. In
order to complete the configuration and start using your device, we ask that you follow this
guide and complete all necessary steps.

Requirements
« A WiFi connection to the Internet.

« An Apple ID that is used exclusively by you and not shared with any other person(s).
« Your School E-mail username and password.
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Getting Started - Step 1:

Slide to set up

ello

Page 3 of 40

www.i-teach.org.uk



http://www.i-teach.org.uk

Step 2:

Tap ‘English’

English

Frangais

Frangais (Canada)

Deutsch

WP

L1 Libs

WM (W)

BE@

Nederands

Italiano

Espanol

Espanol (México)

Portugués (BrasH)

Portugués (Portugal)
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Step 3:

Tap ‘United Kingdom’

( Back

Select Your Country or
Region

United Kingdom

MORE COUNTRIES AND REGIONS
Afghanistan

Aland Islands

Albania

Algeria

American Samoa

Andorra

Angola

Anguilis

Antigua and Barbuda

Argentina
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Step 4:

Your iPad will now scan for WiFi networks and possibly present more than one option. Tap on
the option for your network.

To help you identify your own WiFi network name, please check the rear or underneath of your home

router.

‘I-Teach’ has been selected here as an example.

Step 5:

' Back

Choose a Wi-Fi
Network

ACT-APPLE-WiFi

ACT-GUEST-WiFi

ACT-STAFF-WiFi

ACT-TRAINING-WiFi

Guest Network
Teach

iTeach WiFi

iTeach WiFi 5GHz

Learner_lpads

NG_11a_Mngmt

E L S N ST T e
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Enter your WiFi password and tap ‘Join’

Password

ssssssenne
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Step 6:

Tap ‘Enable Location Services’

 Back

Location Services

e Location Services

Disable Location Sowvices

4

What is Location Services?

Location Services allows apps like Maps and services like
Spotlight Suggestions to gather and use data indicating
your approximate location.

About Location Services
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Step 7:

Tap Next

©aa T
{ Back

03:%
Configuration

St Cyres Comprehensive School will automatically configure your iPad.

About Configuration

% .
Next
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Press Next once the configuration has installed

Instaling configuration from St Cyres Comprebensive School
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If you currently use any Apple iOS device, there is a strong possibility that you have already
created an Apple ID. If you know both the username and password, tap Sign In With Your Apple
ID (providing this Apple ID is only used by you).

For users without their own personal Apple ID, tap ‘Skip This Step’ and move to page 14 of this

user guide.

? Band
\ Back

Apple ID

Sign In with Your Apple ID

Create a Free Apple ID

Skip Thes Step

What is an Apple ID?
An Apple 1D is your secure login for just about everything
you do with Apple.

Get access to the best selection of apps with the App Store,

Shop for music, movies, TV shows, and more in the iTunes
Store.

Accoss your music, photos, contacts, calondars, and moro on
all your devices,

Communicate with friends using iMessage and FacaTime.

Play muiti-player games and track achievements with Game
Center.

Shop for your favorite books with iBooks and syne bookmarks
and notes across your devices

Os0 » ©©

Your Apple 1D will Bo &sSoGated with s Sevice. Some features, sppiications, and
SOICES @06 MOt Svalalie in Al arcas
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Step 8:

You must agree to the Terms and Conditions

Terms and Conditions
| agrew 10 the 105, Cloud and Game
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Step 9:
iCloud gives 5GB of free cloud storage that can be used for documents, pictures and app data.

Tap ‘Use iCloud’

iCloud

Use iCloud

Don't Use iCloud

What is iCloud?

iCloud lets you access your music, photos, contacts,
calendars, and more on all of your devices, automatically.

About iCloud
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Step 10:

iCloud offers an incredibly useful service called ‘Find My iPad This service is automatically
enabled when you use iCloud.

This gives added security to your iPad and its data.

Find My iPad

Find My iPad is automatically enabled when you use iCloud,

It allows you to locate, lock, and erase your iPad if you ever
lose it.
In addition, your Apple 1D password will be required before
anyone can erase or reactivate your iPad.

You can manage or turn off Find My iPad in iCloud Settings.

About Find My iPad

xt
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Step 11:

iOS 8 has introduced a new feature called iCloud Drive. As explained in the picture below, you
will need to make sure that all of your Apple devices are running the latest software before

upgrading.

If this iPad is your only Apple device, please tap ‘Upgrade to iCloud Drive:

If you are unsure whether your existing devices are all up to date tap ‘Not Now’. This can be done

at a later date.

iCloud Drive

Store your files in iCloud and access them anytime on all your
devices.

Note: You will not be able to access documents currently stored
in iCloud on your other devices until they are also upgraded to
iOS 8 or OS X Yosemite.

Upgrade to iCloud Drive
Not N
About iCloud Drive

Make edits on any device or any app, the most up-to-
date version of your document is available everywhere.
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Step 12:

St Cyres School insist that all iPads are protected with a passcode. Please choose a 4 digit
passcode that you will remember. This passcode will need to be entered whenever the device is
unlocked.

The IT department will have the ability to reset these codes.

Create a Passcode

Enter 4 or more characters.

Page 16 of 40 www.i-teach.org.uk



http://www.i-teach.org.uk

Step 13:

Tap ‘Use Siri’

Siri
Sin

Don't use Siri

What is Siri?
Siri helps you get things done just by asking. You can
send a message, dictate a note, or check the weather.

Siri sends information like your voice input, contacts, and
location to Apple to process your requests.

About Siri
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Step 14:

This next step is completely optional. When you have made your decision please tap on the

relevant option.

< Back

Diagnostics

Automatically Send

Don't Send

Diagnostics & Usage
Help Apple improve its products and services by

automatically sending diagnostic and usage data.

Diagnostic data may include location.

About Diagnostics and Privacy
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Step 15:

This step is also optional. When you have made your decision please tap on the relevant option.

Back

App Analytics
Share with App Developers

Don't Share

il

About App Analytics
Help app developers improve their apps by allowing
Apple to share crash data as well as statistics about how
you use their apps with them.

About App Analytics and Privacy
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Step 16:

Congratulations! You have completed the initial setup of your new iPad.

Tap ‘Get Started’

Welcome to iIPad

Get Started
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Creating a new Apple ID

If you have already signed in to your Apple ID during the initial setup, please skip to page 30
of this user guide.

Step 1:

Open the App Store

a
I
Notes
- :
2a+]
*
" >
Neanstard '
Servr, .
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Step 2:

Tap on ‘Top Charts’

Foaswred

edinors’ Cholce

Molecules

Only on the App Store

4
Molscules by Pvertioreers Rapiay Video Nghty Nghe Laawn Feerch Morro 5y
Theodore Gray Eonr Crous - Bact SOweh. Ger
Soprer Sacrel (= )
farvc e

il 1T

BTl BT ST ] .
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Step 3:

Select ANY free app.

YouTube has been used for the example below.

Categories

Pad  Grossing Apps

.....

Fightradar24 - Fight
Trackee

Five Nights at Froddy's

! CHAS

Pad - Flash Video & Gam.

!I;;i;i: Photon Flash Player for
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Step 4:

Tap on ‘Create New Apple ID’.

Sign In

Use Existing Apple ID
Create New Apple ID

Cancel
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Step 5:

Tap on ‘UK’

Cancel New Account

CONFEN YOUR COUNTRY OR REGION
L0648 & OOy Of Q0N 1 TN S00re Tt will MO T DIyg SO0ress Y

yOur paryreerd rethodd T Lag Neet

UK v

Unied States

Step 6:

Agree to the terms and conditions.

Cancel New Account

N5 (aATNne 15 M08, T aarer e AN N0 CNNQe (Nes N (rOB0N 0Meend v
Te e o oy lve w0l Pe Dores 6 It provide Groe rulieclon o wAde # De ewert of
B DNO8 MIACTON OF DRSNS DRFIG SUOBELENT 10 DUTNNe.

8t LB DA (F0F W DOy S
ey ity 1 e ied 10 & WA Of P prce e A De revelatie oot |
o ot or Ghy Omy Sebvary Of JOU CrOBUCE, YOur eechaie arnd

e ey W e gy or bt of P prew paet an Swbereet by Tores
1Ot

10 & regwiered serven s of Araron oo, e vl s oerse e m e
GOt W0 TN A vy W TS ) AT V. P SR T § Sge (R O
YOS PO O Pl Swvin e siowsryg Te Sores O o Goveate 1 Ol
DU May D6 SCTHa0ed va Te Salog Tt S000M wen you thch 3 Buy Bumon (Vou
e st @ ey e by ey et W g 0 pes Aevenst rhorarer|
WO BICAAN) T S00M 0N rOur ADDR Drinsind GrOBcl S O S0t B8 00 Ped
P0d S, o Phore (00 Devcn ™) *-Oocn s achivaind Ao sach Daraacion by Wpeeyg e
BN $howng T Drice of e product. which revesn e By Duton. Ahen |-Olch &
e b o MgEeg Pe B hihor verts e dhoarioed rrrreiate’y el corpietes
YO VOMACTON e O 30y \rTe Segs.

Send by Email

Pagetof36

Back = Agree
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Step 7: (Very Important)

Now you must enter your email address (which will become your Apple ID). You cannot use an
email address that has been used to create an Apple ID previously.

The email address does not have to be your school email as you may wish to use this Apple ID
after you leave St Cyres School.

Step 8:

You will need to pick a password that is a minimum of 8 characters, containing at least one
uppercase letter and number

Cancel New Account

APPLE 1D AND PASSWORD

Email email@example.com

This will be your new Appile 1D,

Password Password

Verify Retype your password

Passwords must be at least 8 characters, including a number, an uppercase
letter, and a lowercase letter. Don™t use spaces, the same character 3 times in a
row, your Apple |D, or a password you've used in the last year,

SECURITY INFO
For your protection, these guestions will help us verify your identity in the future,

Question Choose
Answer Answer
Question Choose
Answer Answer
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Step 9:

In order to keep your account safe, Apple insist that you select 3 security questions that are
personal to you.

You will need to remember these answers, as they will be crucial pieces of information that
Apple require in the event of you losing access to your Apple ID.

Cancel New Account

SECURITY INFO
For your protection, thess questions will help us verify your identity in the future

Question What was the name of your first pet?
Answer pet mink

Question What was your chikihood nickname?
Answer ipad

Question In what city didf your parents moot?
Answer penarth

Step 10:

Another way of accessing a locked Apple ID is by providing a rescue email address during the
account creation.

St Cyres strongly suggest that you use the following address:
appleid@stcyres.org

Using this address will make it possible for the school to assist you in the event of becoming
locked out of your account.

Page 27 of 40 www.i-teach.org.uk



http://www.i-teach.org.uk

Step 11:

Enter your date of birth and continue to the next screen

Cancel New Account
CPTIONAL RESCUE EMAIL
Ermail lescue @example.com

I you forget your answers, wo 0an use this optional emall address o send you
PAlrucions On resettng your Informaton

DATE OF BIRTH

Day Day
Month Month
Year Year

Step 12:
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Enter your name, address and phone number.

Providing there have been no mistakes you're nearly finished!

Step 13:
Page 29 of 40

Cancel
Title

First Name
Last Name
Address
Address
Address
Town
County

Postcode

New Account
Mr.
iTunes
Demo
Sully Road
Street

Street

Penarth

Vale of Glamorgan

CF64 2TP

To enter a number, tap the area code first,

Phone

02... 708708

COUNTRY/REGION: UNITED KINGDOM

CF64 2XB
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Apple will automatically send you a verification email.

Please remember that the email will be sent directly to the address you entered for your Apple ID
(Using the school email address is not recommended).

Tap ‘Done’ and the window will close.

Verify Your Account

A verification emall has been sent o
steyresitunesdemo@gmail.com

Foliow the link in the verfication email to finish creating your Apple 1D.

Step 14:

Page 30 of 40 www.i-teach.org.uk



http://www.i-teach.org.uk

Now close the App Store and open up Safari Web Browser, visit your email account
(www.outlook.com/stcyres.org) and look for the verification email.

Remember to check your junk or spam folder if you do not see the email in your main inbox.

Apple
To: steyresitunesdemo@gmail.com more. ..

Verify your Apple ID.
12 November 2014 16:25

Dear iTunes Demo,

You recently selected steyresitunesdemo@gmail.com as your new Apple I1D. To verify
this email address belongs to you, click the link below and then sign in using your Apple
1D and password

Why you received this email.
Apple requests verification whenever an email address is selected as an Apple 1D. Your
Apple 1D cannot be used until you verify it

If you didn't make this change or if you believe an unauthorized person is attempting to
ACCESS your account, you can reset your password by going to My Apple 1D
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Step 15:

Click on the ‘Verify now’ link and it will take you to Apple’s website in order to complete the
account setup.

Step 16:

Enter your Apple ID and Password to complete the process. Your new Apple ID is ready!

Sign in to verify your email address.

To verify the email address stcyresitunesdemo@gmail.com, please sign
in with your Apple ID and password.

Forgot your Apple ID?

Forgot your password?

Verify Address
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Configure School E-Mail Account

The following steps will allow you to link your school email account to the Mail app on the iPad.

Step 1:

Open the settings app

-
2
>

www.i-teach.org.uk
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Step 2:

Tap ‘Mail, Contacts, Calendars’ then ‘Add Account’

Py T war 200% ¢
Settings Maid, Contacts, Calendars
ACCOUNTS
General
prepm—
u Display & Brighness
m Walpaper Fetch New Data Push
o Sounds
MAX
ﬂ Passcode
Preview -
0 Show To/Ce Label
Swipe Options
& (Cloud
p— FIQ Sth Color
ey Tunas & App Store
Ask Before Deleting
Mai, Comtacts, Calendars Load Remote W (/
Organize By Thvead (/
u Always Boc Myself
Mark Addresses Off
Q FacaTime
-, Incroase Quoto Lovel On
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Step 3:

Tap ‘Google’

iCloud
@8 Exchange
Googler
YAHOO!
Aol.

B4 Outlook.com

Other

Step 4:

Enter your school email address and press Next. Your school email address is your logon name
followed by ‘@stcyres.org’ e.g. 14JoeBloggs@stcyres.org.

Pag ¥ n:20 i saxmD
accounts google.com
Cancel Gmail

Sign in

Let this iPad access your mail and other Google Account data

Enter your email

e Opsons
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Step 5:

Enter your school network logon password and press Next.

P ¥ na RELETY
accounts.google.com
Cancel Gmail

(@stcyres.org

Password

Forgot password? NEXT

Step 6:

Providing you have entered the correct details, you will see identical options to the picture
below.

Press Save and your email account is ready for use!
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Allowing St Cyres to purchase and send apps to your Apple ID

One of the main features of MDM (mobile device management) is the ability for St Cyres School
to purchase apps and send them to your device. This will ensure that all apps deemed necessary
for curriculum use will be paid for by the school.

You will be sent an invitation to your school email account from ‘Cisco Meraki - No Reply’
Step 1: (Complete the following steps on your iPad only)

Go to your school email account and locate the email - Remember to check the spam or junk
folder if the email is missing from your main inbox.

Py T 00.1% i 7%

{ Malboxes  Inbox Edit

Cisco Morakl - No Reply

To: iTunes Damo mos
Cisco Mevakl - No Re...

RS P ENDRER 3 Invitation to recetve Apple kcenses fom St Cyros School IT Support
12 Novemiwre 2014 16 57

Welcome to St Cyres School IT Support,
itunesdemo@stcyres.org

The administrator of this Apple Volume Purchase Program account has invited you to
receive licenses. Once you accept this imatation, any licenses granted 10 you by the
adavnigtrator will appodar in your iTunes perchase history.

To accept this invitation, simply chck this mwinaton ink. You will be prompted 10 sign
in to your iTunes account i you almady signed in

Lot At Nore
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Step 2:

Tap on the invitation link and you will be taken to the App Store
Step 3:

You will be asked to sign in to the App Store.

Please ensure that you sign using your own Apple ID.

Sign In to iTunes Store
Enter the Apple |1D password for
“itunesdemo@stcyres.org”.

Cancel
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Step 4:

Agree to the terms and conditions to complete the setup. Your account is now linked to the MDM
server.

This organization can now assign apps and books to you,
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Summary:
Your new iPad has been configured for the following:

« WiFi Internet connection.

Apple ID.
« School E-Mail Account.

«  MDM to allow St Cyres to purchase apps and assign them to your Apple ID.

Now that your device is ready to use, the school will be start assigning apps to your device. New
apps, settings or restrictions shouldn't cause you any issues when applied (even when using the
iPad).

Please contact ICTSupport@stcyres.orq if you have any questions.

Useful Links:

https://appleid.apple.com

http://www.apple.com/support/

https://discussions.apple.com/welcome

http://www.stcyres.org

iOS 9 Userquide for iPad - https://itunes.apple.com/gb/book/ipad-user-quide-for-ios-9.2/
id1035374126?2mt=11
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